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All rights reserved. No part of the contents of this document may be reproduced or transmitted in any form
without the written permission of Verifone, Inc.

The information contained in this document is subject to change without notice. Although Verifone has
attempted to ensure the accuracy of the contents of this document, this document may include errors or
omissions. The examples and sample programs are for illustration only and may not be suited for your
purpose. You should verify the applicability of any example or sample program before placing the software
into productive use. This document, including without limitation the examples and software programs, is
supplied “As-Is.”

Verifone and the Verifone logo are registered trademarks of Verifone. Other brand names or trademarks
associated with Verifone’s products and services are trademarks of Verifone, Inc.

All other brand names and trademarks appearing in this manual are the property of their respective holders.

Comments? Please email all comments on this document to your local Verifone Support Team.
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General Information

The objective of this course is to enable service technicians to become certified on the Commander Site
Controller solution, entitling them to complete new installations and upgrades as well as warranty and repair
work.

e Prior to registering for the Commander Site Controller VASC Classroom Certification program students
must have successfully completed the Commander: Site Controller VASC Pre-Course Certification. This
packet will allow the user to register for the classroom certification only.

« The Commander Site Controller Pre-Course may be registered for on Verifone’s Premier Portal. The
registration link is found under Learn > VASC Tech Training > Register for Training. Alternatively, you
may fill this packet manually and email the completed version to i_petrotraining@verifone.com. This and
all other registration packets can be downloaded on the Premier Portal under Learn > Petro Training
Information.

¢ The Commander Site Controller VASC Pre-Course must be completed within 90 days of the VASC
attending the classroom certification. Should a student not attend class within 120 days of completing
the pre-course exam, the pre- course must be purchased again at full price and the student will need
to pass the pre-course exam again prior to attending class.

¢ The Commander: Site Controller VASC Classroom Certification is 5 days in length; 4 days of classroom
training and 1 day for the certification exam. Each day will include 2 short breaks and a lunch break.

+« Concepts delivered in pre-course are expanded upon in class. As a result, students will need to study
the pre-course materials heavily. It is expected that students know the pre-course material prior to
attending class.

+ All classes and documentation are in English.

¢+ Cancellations made 15-30 days before class will result in the option to reschedule or the tuition will be
credited to your account. Cancellations (or rescheduling) made 14 days or less in advance of class
date will result in forfeiture of tuition.

* Please remember all expenses, including hotel, meals, and transportation are the responsibility of the
attending student.

+ After each day of school, it is the technician’s responsibility to contact their supervisor or manager to
discuss the day’s events and practice test scores. If an instructor observes the technician is performing
below the standard or if the instructor feels the school is beyond the technician’s comprehension, the
instructor has the right to call the supervisor or manager to advise the student to discontinue the
training.

¢ Students should arrive at 8:15 am and class begins at 8:30 am. The Verifone training room is on the
second floor.
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Registration

There are two available procedures for registering a student for classroom training.

Online Classroom Registration: Register via the Premier Portal under Learn > VASC Tech Training >
Register for Training. If the student’s name isn’t in the account list or the registration is for an external training
partner, please register manually.

Manual Classroom Registration: On the Premier Portal, navigate to Learn > Petro Training Information and
download the desired registration packet. In addition to Verifone’s Clearwater, FL facility, there are third party
training partner registration packets and class schedules. Complete the desired registration packet offline and
then send to the email address specified in the packet.

Registrations will be processed within 3 business days of receipt. A confirmation letter will be sent to the
student and manager when the registration has been completed.

Travel arrangements should not be made until a confirmation letter has been received.

Prior to registering for the Commander Site Controller VASC Classroom Certification, students must have
successfully completed the Commander Pre-course within the last 90 days.
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Laptop Requirements for Class

Please ensure these hardware and software requirements have been met prior to attending class.
Instructors are not responsible for fixing or correcting computer problems.

Hardware
Windows PC (Mac, tablet, Surface, Chromebook not supported)

e CPU - 2.0 GHz processor or higher (32-bit or 64-bit)

+ External Mouse (optional) (encouraged)

¢  Memory - 2 GB minimum (Windows 10); 4 GB minimum (Windows 11)
= 16 GB of Memory or higher is highly recommended.

Available Disk Space - 10 GB minimum

Audio/Sound card

1 Ethernet port

1 USB port

Supported Operating Systems

¢ Windows 10
e Windows 11

Required Software

Adobe Reader (latest version: https://get.adobe.com/reader )
Latest version of Internet Explorer or Edge Browser (required)
Latest versions of Firefox and Chrome (recommended)

7-zip File Utility (https://www.7-zip.org/ )

PUTTY https://www.putty.org/

It is the responsibility of the student and their management to ensure that they arrive in class with a laptop
that is in good working order and meets or exceeds the requirements above.

It is also the student’s responsibility to ensure that the required software listed above is installed before
attending class.

Arriving students who are not prepared, as documented above, will be dismissed from class.

This class will certify the technician on The Verifone Commander, RubyCi, Commander 16, Commander Ci,
Topaz XL, Ruby2, C18, current PIN Pads, and any peripherals and/or food service solutions documented on the
Premier Portal.

This class does NOT certify the technician on SPP, Ruby Supersystem, or Sapphire, all of which are end-of-life.
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Commander Site Controller Vasc Classroom
Certification Schedule

The schedule below is for the Commander Site Controller VASC Classroom Certifications hosted in
Greenwood, Indiana at Excel’s Training Center.

Class Dates 2025

FEBUARY | 24™ -28™

MARCH | 24™ -28™
MAY 19™ - 23R0
JUNE 23R0 _ 7T
JULY 14™ - 18™
OCTOBER | 20™ - 24™

NOVEMBER | 17™ -215T
DECEMBER | 15™ - 19™

Class Dates 2026

JANUARY

19TH — 23RD

585 Sayre Court, Greenwood, IN.

A master class schedule and registration packets for Verifone and all Verifone Training Partners VASC
certification schools can be found on the Premier Portal at https://premier.verifone.com under Learn > Petro

Training Information.
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Attn: Training

Verifone Commander VASC Class

Email To:

STUDENT INFORMATION FORM

student

Dates of School you wish to attend:

Student Information:

STUDENT INFORMATION FORM
Please use one form for each

Name:

Phone:

Email Address:

Special Needs or Other Comments:

Company Information:

Name:

Street Address:

Phone:

City or Province:

| State: | Zip:

Country:

Manager’s Information:

Name:

Phone:

Email Address:

Have questions about your registration?

Call our Training Center at: 800-392-3513 or e-mail us at: training@excel-equipment.com
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Order Form
1. Please complete the entire form.
2. This order will be entered in accordance with the prices, terms, delivery method, and specifications listed
below.
QTY PART NUMBER DESCRIPTION UNIT TOTAL
PRICE
999-PCS-40080 Commander: Site Controller VASC Classroom Certification $3000.00| $
Required for each student
Total: $
Company:
Street Address:
City: | State: | Zip:
Phone:
Purchase Order #:
Date:
Order Authorized By (Signature Required)
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Verifone

University
Drive Coral
Springs, FL

e 33065, USA

Fax: 4545 233
- Phone: 001 454 2333

www.verifone.com

Thank ydu!“

We are the payments architects
who truly understand commerce.

As payment architects we shape ecosystems for online and in-
person commerce experiences, including all the tools you
need... from gateways and acquiring to fraud management,
tokenization, and reporting.

As commerce experts, we are here for you and your business.
With our payment devices, our systems & solutions and our
support. Everywhere. Anytime. So that your customers feel
enabled, recognized and well taken care of, even beyond their
expectations.

Verifone. Creating omni-commerce solutions that simply shape
powerful customer experiences.



